YBJIUYHBIN JJOTOBOP
HNPEJOCTABJIEHUSA OPUIUYECKUX YCIYT « STEELLAW)
JJIA KIMEHTOB TOO «MUKPO®UHAHCOBAS
OPTAHU3AIIUA «QUICK MONEY)»

(nanee - «/lorosop»)

Yciayru B cOOTBETCTBHH ¢ HACTOSIIIUM J[0rOBOPOM 0Ka3bIBAIOTCS
ToBapuiecTBom ¢ orpaHn4eHHON 0TBeTCTBEHHOCTHIO «STEELLAW.KZ)»
(nanee mo tekcry - «McnoTHNTENBY)

Anpec MecTa HAXOKICHHS:

A10E9H9 r. Anmatel mukpopaiion Caiipan, nom 14
NUH/BUH 231040020707

Pa3znen I. OcHOBHBIE MOJIOKEHUS
Cratss 1. [Ipeamer norosopa

11. B coorBerctBuu ¢ JloroBopom KiueHT BHOCUT Ha aDOHEHTCKOM OCHOBE IIATy 3a
npaBo TpeboBaTh OT McoNMHUTENS TPEeOCTaBICHUS AUCTAHIIMOHHO IOPUINYECKUX YCIYT (1ajee
10 TEKCTY — «Y CIIyT'») B COOTBETCTBUHM ¢ puoOpereHHoi Kimentom Iloanuckoii.

12 VYenyru npenocrasistorcest Kimenty McnonnuTenem Ha ycloBHsX aOOHEHTCKOTO
JI0roBopa okaszaHus yciyr (cT. 683 I'paxxnanckoro koaekca Pecniyonuku Kasaxcran).

13.  Hacrostmuit JloroBop siBisercss Odeproi, U NpeasioKEHHE 3aKIIOYUTh TaKOH
JloroBop MoskeT ObITh pUHATO KilMeHTOM He MHave, Kak IyTeM MPUCOSAUHEHHS K HEMY B LIEJIOM.

14.  Ilpunumas IIpennoxxenue 3akmounts JJoroBop, KinueHT TeM caMbIM OTHOCTBIO U
6€30roBOpOYHO MPUHUMAET oJI0KeHHsI 1t00BIX [Ipunoxenunii k JloroBopy, a Takke T0KyMEHTOB,
pa3paboTaHHBIX Ha €0 OCHOBE.

Cratbs 2. TepMuHBI 1 onpeieJIeHUs], HCNOJIb3yeMble B JloroBope

Bce 3aronoBku paznenoB (crareid) MCHONB3YIOTCA B J[OroBOope MCKIIIOUUTENBHO JUIS
y100CTBa MCIIOJIb30BaHUs (IIPOUYTEHUS ) MOCIEAHUX U HUKAK HE BIUSIOT HAa TOJIKOBAHHE YCIIOBHMA
JoroBsopa.

Homnucka/llakeT VCIVE — 3TO ONpeleNieHHBIH Habop yCIyr, HpeIoCTaBIIIEMBIX
Hcnonnurenem KinneHTy Ha ocHOBaHMM Hacrtosiuero JloroBopa, MMeeT CBOM OCOOEHHOCTH,
yCIIOBUS 00CTYXKHBaHUS, CPOK JEHCTBUS, pa3Mep IUIATHI 32 MOJTy4YeHHE KOTOPBIX yCTaHABIMBACTCS
[Tpunoxenunem k JloroBopy. Ilommucka/llaker yciayr sBiseTcss HEOTHEMIIEMON 4YacThbiO
aOOHEHTCKOT0 JOTOBOPA OKa3aHUS IOPHIUYECKUX YCIIYT.

HaptHep - TOO «Muxkpopunancosas opranuzainus «QUICK MONEY».

Kauenr — ¢wusndeckoe nuro, spiusonieecs kiueHToM TOO «MukpoduHaHcoBas
opranmzammusa «QUICK MONEY», kotopoe mnpuobpesno mpaBo TpeOOBaTh MPelOCTABICHUS
Hcnonuurenem Yciyr, noanucas 3asBICHHE O IPUCOEIAMHEHUH, TEM CaMbIM OCYILECTBUB
npunsaTye (akuent) Hactosmend Odeptsl. s neneit BeinoaHeHus McnomHuTenaeM 00s3aTenbCeTB
o HactosmuM [IpaBunam KimeHTOoM cuMTaercs TO JIUIO, KOTOPOE OIJIATHIO MAKET YCIyr, U
npenoctaBmiio VICIOTHUTENIO CBOM MACHTU(HUKAIMOHHBIE TaHHbIC MPHU NEPBOM OOpaleHHH K
Hcnonauremo. Jluno, npuodperiiee [loanucky/ITaker yciyr, HeceT Bce PUCKH, CBSI3aHHBIE C €€
UCTOJIb30BAHUEM JIIOOBIM TPETHUM JIMIIOM, HE YIOJHOMOUYEHHBIM Ha TaKO€ HCIOJIb30BAaHUE, a
Hcnonaurens 00s3yI0TCSl MPEANPUHATh BCE BO3MOXHBIE U Pa3yMHBIE YCHIIHS IO MPECEYCHUIO
BO3MOKHOCTH TOJTYYEHHUs Y CIIYT HE YIOJTHOMOUYEHHBIMH Ha TO JunaMu. KonmudecTBo pu3nueckux
7u1 (KOJTMYECTBO MOJIBb30BATENeH) U JOMOJHUTEIbHbIE KaTEropun (U3UYECKUX JIHI, KOTOpbIC
TaKKe MOryT sABIATbCs Knuentamu, onpenenstores [loanuckoii nnu [laketom ycmyr.

AOOHEHTCKHIl IIJIATEXK — JICHEXKHBIE CpelcTBa, BHocuMble KilmeHTOM B pasmepe,
OlpeensieMoOM CTOMMOCThbIO TpuoOpereHHol Kimentom Ilogmuckoit umm Ilakera yciyr.
AOOHEHTCKMI TuTaTeX BHOCHTCS KiMEHTOM B KadecTBE IUIAThl 3a MEPUOJ MPEIOCTABICHHS
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Knuenty nmpasa TpeboBanust oT VicnoiaHuTens okazaHus Y CIyr B TEUEHUE CPOKA, ONPEIEIIIEMOTO
npuobperennorr Kmumenrtom [loamuckoii/Ilakerom ycmyr. AOOHEHTCKHI IJIaTeX BHOCHUTCS
Knuenrom He3zaBHCHMMO OT TOrO, 3arpeboBan Kiment Ycmyry B mepuosl Cpoka JeHCTBHA
[Monmucku/ITakera ycayr unu Het. KimmeHT mpuoOperaer mpaBo TpeOOBaHUS MPEIOCTABICHHS
Yeayr ot McnonHuTens TOIBKO 3a MPEAOINIaY€HHBIN IEPUO/.

Axrupanusa Iloamucku/Ilakera VCJayr — 3TO COBOKYyHHOCTh jeiictBuil Kinenra,
coTpyaHuka VcnogHuTens, HanpaBJIEHHBIX Ha MOJIHYI0 MHULManu3auuio KiueHra B cucreme
BEJICHUSI peecTpa M B KIMEHTCKOM Oa3e VcmonHMTENs, LENbl0 KOTOPBIX SBISETCS (UKCAIHS
UACHTU(PUKAIIMOHHBIX JaHHBIX, HEOOXOIUMBIX JUIsI 00eCIIeUeHUs] BO3MOKHOCTH UACHTU(DUKAIIH
Knunenra npu oOpamennu Knmenrta ¢ 3ampocoM Ha moiydeHue YCIyr MO JUCTaHIMOHHBIM
CpeacTBaM CBs3H K McnonHurento.

3asBka Ha okazanue Ycavr (3asiBka) — oOpamienue Knuenra B yctHol popme uian B
(opme FIIeKTPOHHON KOPPECTIOHACHITNH, HAIIPaBJIEHHOE Ha MOJIy4eHUE Y CIIyTH B COOTBETCTBUH C
HacrosmuM Jlorosopom u Ilonmuckoii/[lakeToMm ycayr, coaepxariee BCIO HEOOXOAUMYIO IS
NPEJOCTaBICHUST YCIyrn HWHPOPMAlMI0O W COCTaBI€HHOE B (oOpMe, COOTBETCTBYIOLICH
TpeOOBAaHUAM, YCTAHOBIICHHBIM VICTIONTHUTEIEM.

Crnenuanuct — IOPUCT/aJBOKAT, BIAACIONIMA HEOOXOAMMON KBalU(UKAIHECH,
IpUBJICUEHHBIH VIcrosHUTENEM [ HENOCPEACTBEHHOI'O IPENOCTAaBIECHUA YCIyrd B
COOTBETCTBHM C yCIIOBUSIMH HacTosiuiero JJorosopa.

L[OB Ka3zaHus WANYECKHMX VCIVE HA a00HEHTCKOI OCHOBE (aOOHEHTCKUI
JIOTOBOP OKa3aHUs IOPUANYECKUX yCIIyT) — corylanienue Mmexxay Knuenrom u Mcnonnurenem, no
koTopomy KimeHnT BHOcUT AOOHEHTCKHMH IUIaTeX 3a MpaBo TpeOoBaTth OT McmomHuTens
MPEIOCTaBIICHUsT YCIyr, NpPeaycCMOTpeHHBIX mnpuobdperenHoit Kimentom I[loamuckoit wnum
[Taketom ycnyr, a UcnonHurens o0s3yercss okaszbiBaTh Kimenty Yciayru mo ero TpeOoBaHHUIO
(3asBKe). 3akmoueHre a0OHEHTCKOTO JOrOBOpa OKa3aHUs IOPUANYECKHUX YCIYT OCYIIECTBISECTCS
B IIOPSAJIKE, IPETYCMOTPEHHOM HacTOs MM [loroBopom.

IlpaBuja a00HEHTCKOI0 IOPUINYECKOro 00CAYKUBAHUS — PAaBUJIa, PETYJIUPYIOLIUE
oTHolIeHus Mexay Knuentom m McnonHurenem no oka3aHUIO YCIyr Ha OCHOBaHMM JAHHOTO
JoroBopa.

Odunmanpupii caiit Ucnoanurens (CaiT) — opUIMAIbHBIN KaHAT KOMMYHUKAIIUN
Wcnonnaurens ¢ Knuenramu B cetu MuTtepHer https://steellaw.kz.

HT JVKUBAHUS KINCHTOB K) - xaHan KOMMyHMKalMM ¢ KJIMEHTaMHU II0
tenedony. Oriara 3a OCyIIECTBIEHHE 3BOHKOB ocyIecTBisieTcs: KiueHnrom cormiacHo Tapudam
tenedoHHoro onepatopa Kinuenra.

Yeayru:

«YcTHasi OpUAMYECKasi KOHCYJbTAlUs» — JedrenbHocTh McemosnHurtens 1o
obecnieuennto Kimenra ycmyroi, kotopas npenocranisgercss CrenuanucToM B YCTHOU ¢opme u
3aKJIIOYAETCS B PA3bSICHEHMHM CYTHM HOPM IIpaBa, KOTOPHIE PETYJIHPYIOT IPaBOOTHOIIEHHS IIO
3asBKe, BO3MOXHBIX PUCKOB, METOJIOB M CIOCOOOB MX pa3pelIeHus] B paMKax JIEHCTBYIOIIETO
3akoHoJaTenbcTBa Pecyonuku Kazaxcran.

«3BoHOK anBokata orT uMenu KimenrTa» — gedarenpHocTh McenmomHurens 1o
obecrieyennto  Knmenra yciyroif, pesyibTaToM MpPEJOCTaBICHUS KOTOPOW  SIBISIETCS
KOMMYHMKAIIMOHHBIN BpI30B Crnenuanucra (azBokara) TpeTbeMy JIMLy, YKazaHHOMY KineHTtom
(mpu YCIOBUHU COBEpILEHHUS TeNe(POHHOTO COEIMHEHMS), HE3aBUCHMMO OT pe3yibTara, Npu
ycnoBud, 4to CrienuanucT (aJBOKaT) COBEPLIMJI HEOOXOAMMbIE M JOCTATOYHBIC YCHIIUS IS
paspemieHuss curyauuud B moub3y Kimenta. B cilydae HEBO3MOMKHOCTH YCTAHOBJICHHS
KOMMYHHUKAI[HOHHOT'O COETMHEHHUS/Pa3roBopa 3 TPETbUM JIHILIOM (Telae(OoH OTKII0YEeH, a0OHEHT He
OTBEYAET, 0TKAa3 TPETHEro JUIa pa3roBapuBarh co CriennanucToM (aIBOKaTOM)) B TEUEHHE CPOKa
IIPEAOCTABIICHUS Y CIIyTH, Y CIIyra CYUTAETCS IIPENOCTABICHHOM.

«IToaroToBKa MpoeKTa AOKYMEHTa» — JIeSITelIbHOCTh McmomnuTens mo oOecrieueHHIo
Knuenra ycnyroil, pe3ynbTaToM NpeIOCTaBIEHUS KOTOPOM sBisieTcs moiydeHue KiameHtom
IIPOEKTa JOKyMEHTa: JO0roBOpa, NHChbMa, 3asBJIECHMs, 3alpoca, MCKa, XoJaTailcTBa, OT3bIBA,


https://steellaw.kz/

BO3pa)KCHHUS, MOATOTOBJICHHOTO HAa OCHOBAaHWU WH(OPMALMU U JOKYMEHTOB, MOJTYYCHHBIX OT
Kinuenra.

Paspen II. Ilopsagoxk wu yciaoBus 3akiaw4yeHus Jlorosopa mnpeaocTraBjieHHs
IOpUANYECKHUX yeayr (aajee — «/lorosop»)

Cratbsa 3. Ilopsinok 3akarouenus u aeiicreue /lorosopa

3.1. HoroBop wmexnay Kimentom u McnomHuteneM cuuTaeTcs 3aKiIOYEHHBIM U
CTaHOBHUTCA 00s3aTenbHbIM s obenx CTOpoH ¢ MoMmeHTa npuHsATHA (akuenrta) Kimentom
Hacrosimero JloroBopa. IlosHbIM M 0€30rOBOPOYHBIM NpUHATHEM KIIMEHTOM HaCTOSAIIETO
JloroBopa cuutaercs mnpuodperenue Kiumenrom mnpaBa TpeOoBaHMSA OKa3aHUsA Y CIYT,
MIOATBEPK1aeMOE 3asIBJICHUEM O NIPUCOETUHEHUH K J[oroBOpY, B TOM YHCIIE B 3JIEKTPOHHOM BUJE,
MIOCPEJICTBOM OIUIATHI YCIIyT McromHuTens myTeM BHeceHns: AGOHEHTCKoro iarexa. [Ipu stom
KnuenT Bnpase nprcoeAMHUTHCA K J[oroBopy B HHTEpECAaxX TPETHETO JINILIA.

3.2. IlpaBa u 00s3aHHOCTH CTOPOH BO3HHKAIOT ¢ MOMEHTa 3akimoueHus Jlorosopa, 3a
UCKJIIOUEHHEM TeX MpaB U 003aHHOCTEH, KOTOpble 00BEKTUBHO MOTYT BO3HUKHYTH TOJIBKO MOCTE
nepBoro ooOpamenus Kimenta. MomeHTOM 3akitoueHusi JloroBopa sIBIsi€TCSl JaTa OIIaThI
Knmnenrom AGOHEHTCKOTO IjIaTexa.

3.3. Kument (160 Tpetbe nuno 3a Kiuenra) BHocuT AGOHEHTCKUH TUIaTEX B Ka4eCTBE
NpeJoIUIaThl 3a TOT MEPUOJ, 33 KOTOPBIA MpuoOpeTaeT mpaBo TpeOOBaTh OKa3aHWUA Y CIyT
Hcnonnurenem.

3.4. Cpoxk geiictBus JloroBopa onpenensieTcs coriaacHo BeiOpanHoro Knnenrom [lakera
ycnyr/Ilogmucku M ucUMCHIsIeTcs, HA4yMHAs CO JHS, CIEAYIOUIET0 3a JIHEM BHECCHHS
AOGOHEHTCKOT0 TIaTexa.

3.5. Ecim HWcnomnutenem Obuta QakTHuecKu oOkazaHa Yciayra Kiuenty, dro
NPUPABHUBAETCS K HAIMYMIO XOTs Obl oxHoro oOpamenus Knuwenra k McemomHurento, TO
AbGonentckuii miarex KimeHTy mo 3asBieHuio o0 oTkaze oT JloroBopa He BO3BpallacTcs
HE3aBUCHUMO OT OCTaBLIErocs cpoka aeucreus [lognucku.

3.6. Ecim Knment He oOpamancs 3a okazaHueMm Yciuyr kK McmomHuTenio B Hepuoj
neiictBust [lomnmucku wnm Ilakera ycmyr, To B cuily aOOHEHTCKOTO XapakTepa I0roBOpa
NPEJOCTABICHUS IOPUANYECKUX yCcIyr AOOHEHTCKMM IUlaTeX, BHeCeHHbI Kiumentom mo
JIOTOBOPY, BO3BpATy HE MOJUIEKUT.

3.7. Axuentupysa Hactrosmmii JloroBop, KimeHT mnpuHuUMaeT ycioBUS OTKaza OT
JloroBopa, NpenyCMOTpEHHbIE HAacTOsAUIMM JlOroBOpOM, € Y4eTOM a0OHEHTCKOI'O XapakTepa
Takoro Jlorosopa, W HmpH3HAET, YTO HE BIpaBe TpeOoBaTh BO3BpaTa AOOHEHTCKOTO IjIaTexa
HE3aBUCHMO OT HaJH4us (PakToB oOpamieHus K VIcromHuTeo.

3.8. Bo3sBpar nenexunsix cpenctB Kimenty 3a npuodperennyto Ioanucky/Ilaker ycmyr:

3.8.1. Bo3BpaT mojHON CyMMBI JIEHEKHBIX CpeAcTB 3a ormary Ilogmucku/Ilakera ycmyr
OCYIIECTBIISICTCS] UCKIFOUUTENIBHO IO HACTYIUICHHS OTHOTO U3 CIIEAYIONINX COOBITHH:

- wucredyeHue 14 (4eTpIpHAIATUIHEBHOT0) CPOKA C MOMEHTA NPpUoOpeTeH s (HE BKIIIOYast
JI€Hb ITOKYIIKH),

- HCIIOIb30BaHME ofHOU u3 ycuyr [lognucku.

3.8.2. B yka3ansnoM B 1. 3.8.1 ciyuae KimeHT BIpaBe 10Cpo4HO OTKazaThkcs oT JloroBopa
¢ Mcnonnutenem, HanpaBuB VcnoigHUTENIO MUCEMEHHOE 3asiBiIeHUEe 00 oTkasze oT [loroBopa (c
yKa3aHHEM PEKBU3HUTOB cueTa KimeHTa /1711 Bo3Bpara J€HEXHBIX cpeacTB) 1o agpecy: A10E9H9
r. Anmatel Mukpopaiion Caiipan, noMm 14 1100 myTeMm 3amoSHEHHS >JIEKTPOHHOH (HOPMBI
3asBIeHHA 00 O0TKa3e oT JloroBopa Ha caifre ncnoiaaurens. KnueHt He BripaBe TpeOoBaTh BO3Bpara
JIEHEKHBIX CPEACTB OCPEACTBOM ITOUTOBOTO nepeBoaa. Cpok paccmoTpenust 3asiBienus Knrenra
0 JOCpPOYHOM pacTopkeHuu [loroBopa coctasisier He Oomnee 30 (TpuAATH) KATCHIAPHBIX JHEH C
natel oayuyeHus Mcnonaurenem 3asBiaeHus.

3.8.3. UcnonHuTeENb NPOM3BOANT BO3BPAT AEHEXKHBIX cpeicTB KiMeHTy cornacHo ycnoBuit
Hacrosuero /Jorosopa.



Paznea I1I. Ilepedyennb, 00beM, NOPSIAOK U YCJIOBHS OKA3AHHUA Y CIIYyT
Cratbs 4. IlepedyeHs U yc10BHs OKa3aHus Y CJIyr

41. TlepeueHp U 00bEM KOHKPETHBIX YCIYT, OKa3biBaeMbIX KiHMeHTy, omnpenenstorcs
[Monnuckoii/ITakeToM ycnyr, cofepkaHue U CpOK ACHCTBUS KOTOPOH yKa3aH B HMPUIOKEHUHU K
JloroBopy, M OKa3bIBaIOTCSI IOCPEACTBOM KoMMyHukauuu Knumenra c¢ Hcnomnutenem mo
3JIEKTPOHHOH ToYTe, 10 Tenedony, a Takxke B Meccenmkepax (Telegram, WhatsApp u pou.).

42, Croumocts [loanucku onpenensercs NHANBUAYAIBHO B 3aBUCUMOCTU OT YCJIOBHM
npuobperenust coorsercTByromieil Ilogmucku/Ilakera yciayr u ykaspiBaeTcs B 3asBICHUH O
npucoenuHeHnu k Jloropopy npenoctasnenus opuaudeckux yeayr «STEELLAW» (ITy6nuanoit
otepTsl).

43.  VYcayru nOpenocTaBisIOTCS B COOTBETCTBMM M Ha OCHOBAaHMM HOpPM IIpaBa
Pecny6nuku Kazaxcras, B TOM yHciie IPUHLIMIIOB ¥ HOPM MEXIyHAPOTHOTO MPaBa, SBISIOMINXCS
COCTABHOM  4YacCTbIO  KAa3aXCTAaHCKOM IPAaBOBOM  CHUCTEMBI, a TaKXe  CIOXKUBLICHCS
IIPaBONIPUMEHUTEIBHON TPAKTUKH.

44.  VYcnyrd mpemoCTaBISIOTCS TPHU YCIOBUM JIMYHOTO oOpamienuss Kimenra, B ero
I10JIb3Y, YTO O3HAYaET JIMUHYIO 3aMHTEPECOBaHHOCTh KilMeHTa B pa3pelieHuy BO3HUKILIEH Y HETO
IIPaBOBOM CUTYalluy, B KOTOPOH OH HEMOCPEACTBEHHO SIBIISIETCSA OJHOM U3 CTOPOH.

45.  VYcayru npepoctaBisitoTes o 3anpocaMm KineHTOB (MMCbMEHHBIM HIIA YCTHBIM),
COOTBETCTBYIOIIUM TPeOOBAHUSM, YCTaHABIMBAEMbIM VcrOTHHUTEIEM.

46. HeoOxomuMmbpIM ycnoBueM okazaHus KimeHTy VYciyr B COOTBETCTBHH €
npuobperenHoit uM Iloanuckoit/Ilakera ycnyr apnsercs uneHtuduxanus Knuenra. [Ipouenypa
uaentuukanuu Knuenra 3aBucut ot ¢opmbl obOpamienus Knuenra k Wcenomnuremo. [pu
oOparmienuu no tenegonHor auHUK KimeHt o0s13yercs Ha3BaTh HoMep Tenedona u csoro OPUO.
ITpu sToMm, ecnu y Crnenmanucta VicnoiaHUTENs BO3HUKIM 0OOCHOBaHHBIE COMHEHHUSI B TOM, UTO
oOpaTuBIIeecs 3a MOJlyueHHEeM Y CIIyTu JIUIO, NeHCTBUTENbHO, sBIseTca KineHToM, OH BIpase
3a1aTh KiMEeHTy NONOJHUTENBHBIE BOIIPOCHI, TO3BOJISIOIINE YCTPAHUTh BOSHUKIIINE COMHEHUS.

47. SI3bIK OKa3aHUs YCIYT ONpPENeNsieTCs COIIACHO JIEUCTBYIOIIETO 3aKOHOJATEIbCTBA
Pecry6nuku Kazaxcran.

CraTtbs 5. CpokH ¥ NOPAJOK 0OKa3aHUSA Y CJIYyr

5.1. Cpoxu okazaHus YCIyI HAUMHAIOT HCYHUCIATHCS ¢ MOMEHTa (pUKcalmu 3ampoca
Knuenta Ucnonuurenem.

5.2. B cnyuae yrouHeHus 3arpoca (IIpeaoCTaBIEHUs AOIOJHUTENBHBIX MaTEpUasOB,
JOKYMEHTOB, U3MEHEHHs 3arpoca), TEUEHUE CPOKOB OKa3aHMs YCIyr HAaUYMHAETCS ¢ MOMEHTa
MOCTYIUIEHHs] yTOUHEHHOT0 3anpoca (IOCTYIUIEHU JOTIOJIHUTEIbHBIX MAaTEPUAIIOB, JOKYMEHTOB).

5.3. Ilopsinok mpeaocTaBJIeHUS] YCIYT

53.1. VYcnyru npenocrasisitores Mcnomnurenem B nepuon ¢ 09:00 mo 18:00 mo
aCTaHMHCKOMY BpEMEHM B pabouue JHU C TOHEAENbHUKA 10 MATHUILY, [pPHU YCIOBUHU
IIPEIBAPUTEIILHOTO COIIACOBAaHUS BPEMEHHU IIPOBEEHUS KOHCYJIBTALIMU CO CIIELUATNCTOM.

5.3.2. Jlna nonydenus onpeneneHHon Ycmyru u3s [lakera yenyr nnu Ionnucku Knuent
oOpamaercsi cpencTBaMu TeiaeoHHO cBs3u B LleHTp oOcimyxuBaHus KiueHTOB McnomHuTens
(LIOK).

5.3.3. Ilpu obpamenun Knuenra 3a mosayyeHueM onpeneneHHon Ycayru u3 [lakera
yeayr/Ioanucku B ITOK:

5331. HOK ocymecTBisier mpoBepky coOmoneHus KineHToM cpoka Ha MOJydeHHe
VYcenyr u Hannuue y KieHTta He MCIojIb30BaHHOTO IIpaBa Ha MOJIY4YEHHUE 3aKa3aHHOU Y CIyr o
npuobperennoit [lognucke nnum [Nakera ycmyr.

5332. B cayuae necobmonenust Knuentom cpoka Ha nosyuenue ycuyr, LHOK yBenomisier
00 stom Knmenra.

5333. B cayuae nmonyuenus Kimentom Ycemyr mo mpuobperenHoit ITonmucke/Ilakery
ycIyr B ojiHoM o0beMe a0 obpamenusi, LHOK yBenommser 06 atom Kinenra.




5334. B cnydae obpamenust KimnenTa B TeueHue cpoka Ha MOJIy4YeHUe Y CIyr, HAIM4Us y
KrnuenTa He MCMONB30BAHHOTO TpaBa Ha MOJyYEHUE 3aKa3aHHOW YCIYyTH MO MPUOOpPETECHHON
[Monnucke/Ilakery ycnyr, LIOK npennaraer Kinuenty cooOmuTh CyTh €ro oOparieHus.

5335. B cnyuae, ecnu Yciyra, 3a moiydyeHHEeM KOTopoil oOparmics Kiment, TpeOyer
HE3HAYUTEILHOTO U3Yy4YeHHUs o00cToATenscTB (MeHee 30 MUHYT), HOPM JEHCTBYIOIIETO
3aKOHOAATENbCTBA M  NPABONPUMEHUTENBHOM  NPAKTHKM, YCIyra  IpelocTaBIseTCs
Crenunanucrom B TeueHue 24 4acoB C MOMEHTa HampasieHHs KIHMEHTOM COOTBETCTBYIOLIETO
3arpoca.

5336. B cmyuae, eciin Yciyra, 3a moiydyeHHeM KOTopoil oOparmics Kiment, tpeOyer
Ooyiee 3HAYUTEIBHOTO HW3Y4EHHUS OO0CTOATENbCTB (70 60 MHHYT), HOPM JeHCTBYIOIIEro
3aKOHOJAATEIbCTBA U NPABONPUMEHUTENIBHON IPAKTUKH, Y CIIyra IpeJoCTaBisAeTCsl B TeueHue 36
4acoB ¢ MOMEHTa HanpasiieHUus1 KIMEeHTOM COOTBETCTBYIOILETO 3a1Ipoca.

5337. B cmyuae, eciu Yciyra, 3a moiyueHHeM KOTopoil oOparmics Kiment, TpeOyer
HE3HAYUTEILHOTO U3y4deHHsI 0O0cTosTenscTB (Oomee 60 MHHYT), HOpPM JEHCTBYIOIIETO
3aKOHOAATENbCTBA M NPABONPUMEHUTENBHOM  NPAKTHKH,  YcCIyra  IpeloCTaBIseTCs
Creuunanucrom B TeueHue 48 4acoB ¢ MOMEHTa HampasieHHs KiIHMEHTOM COOTBETCTBYIOLIETO
3arpoca.

5.3.4. IlpenocraBinenne VYciayrd ocyuiectsiasiercs CrnenuaaucToM, Ha3HAYEHHBIM
OTBETCTBEHHBIM 3a mnpenocraBieHue Yciayru Kinmenty. Kommynukanums Cnenumanucra ¢
Knmentom ocymiecTBisieTcss IyTeM HCIONb30BaHUS TeNeGOHHOW CBA3M W/WIM  4epes
MECCEHIKEPBHI.

54. KoHTpoJb 32 Ka4eCTBOM NpPeJ0CTABICHHUA Y CJIYTI:

5.4.1. UcnonHuteneM  OCYLIECTBISETCS  KOHTPOJIb  3a  KAueCTBOM  YCIYT,
npenocraBigeMblx CrenuanuctamMu VICOMHUTENS, ¥ MX COOTBETCTBHE OOLIMM CTaHAAapTaMm
OKa3aHUs FOPUINYECKUX YCIIYT.

5.4.2. B cmyuae, ecnu KiumeHt cumraer, yto Yciayru ObUIM NPEAOCTABICHBI €My HE
Ka4yeCTBEHHO U / WJTU MIPEJOCTaBICHHBIE Y CIIyTH HE COOTBETCTBYIOT OOIIMM CTaHIapTaM OKa3aHHs
I0pUInYecKux yciyr, KinmeHnt Bnpase oOpaTutbes k MconHuTento ¢ 5anoboii ¢ ucroib30BaHueM
cpeAcTB TeneOHHOM CBSI3U WM 3JIEKTPOHHON MOYTHI, pa3MelieHHbIX Ha OQuiaabsHoM caiite
Hcnonaurens.

Cratbs 6. Ilepunon okazanus Yciayr

6.1. Tlepwon oxazanuss YCIyr oOmpeAensercs COorjacHo mnpuoOpereHHo KimeHntom
[Monnucke/Ilakera yciyr ¥ MCUUCISAETCS, HauyWMHAs CO JHS, CIEAYIOLIETO 3a JHEM BHECCHHS
AboHeHTcKoro 1uiarexa 3a npuodperenue [loanucku/Ilakera ycmyr, u ucrekaer B 00:00 gacos
MOCTIeTHETO KaJICHJAPHOTO JTHS CPOKa.

Cratbs 7. Ilopsigok HcUMCIeHUS CPOKOB OKA3aHUs Y CJIyTr

7.1. Cpoxu oka3zaHus YCIyT, YCTAaHOBJIEHHBIE B JIHSX, HAUMHAIOT HCUUCIATHCS ¢ 9:00
4acoB paboyero JHs, CIEAYIONIETo 3a KaJeHJapHbIM THEM (HUKcaluy 3anpoca Ha OKa3aHue Y CiIyr,
eciu [IpaBuiiaMu He yCTaHOBJIEH MHOM MOPSAOK HCYUCIEHUS CPOKOB ISl OKa3aHUsI KOHKPETHBIX
Yenyr.

7.2. Cpoku okazaHusi YCIyI, yCTaHOBJICHHBIE B 4YacaX, HAUYMHAIOT HCYMCIATHCA C
MOMEHTA [TOCTYIUIEHH 3anpoca.

7.3. MoOMEHTOM NOCTYIUICHHSI 3ampoca SIBISETCS MOMEHT (PHKCALUU CIEIHaTbHBIMU
TEXHUYECKMMH cpeactBamu HMcenonnurtens 3ampoca B mpenycMoTpeHHoM  [IpaBunamu
normyctTuMoM ¢dopMmate, BKIOYas cobmoneHue KimmeHToM Bcex TpeOOBaHWN B OTHOIICHUU
o0beMa, TOCTAaTOYHOCTH, JOCTOBEPHOCTH, MPABOMEPHOCTH U WHBIX TPEOOBAHUH B OTHOLICHUU
JOKYMEHTOB, CBEJICHUM U JaHHBIX. MICIIOTHUTEND perucTpupyeT 3anpocsl B pa3yMHbIE CPOKH. B
cllydae YTOUHEHHUs 3amnpoca, TEUEHHE CpPOKOB OKa3aHHUd YCIOyr HAa4MHAETCI C MOMEHTa
MIOCTYIUIEHHs yTOUHEHHOro 3anpoca. [Ipu npenocrapieHny 10NOJHUTENBHBIX JOKYMEHTOB CPOK
HA4YMHAET T€Yb C AATHI MOIYUYEHUS ITOCIEIHETO PEIEBAHTHOIO 3anpoCy JOKYMEHTA.



7.4. B Hactosmux [IpaBunax moj KBapTajgoMm MOHUMAETCA KaJ€HAAPHBIA KBapTal, IOJ
MECSIIeM OHMMAETCsl KaJIeHIapHbIA Mecsll, 1Mo AHEM MOHUMAETCsl pabouuii 1eHb TEPPUTOPHH
OKa3aHus Y CIIyT.

Cratbs 8. Cpoxku okazanus Y ciayr.

8.1. VYcuyru no yctueiM 3ampocam, noctynuBmuM 70 09:00 pabodero aHs, HAUMHAIOT
NPEOCTABIATHCS B ATOT e padounit genp ¢ 09:00 go 18:00 mytem TenedoHHOro COeTMHEHHS C
KnuenTtom.

Yenayru mo yctHeIM 3ampocaM, noctynuBimmM mociie 18:00 pabodero nHs, HAYMHAIOT
NPEJOCTaBIATECS Ha cieaytomuid pabouuit nenp ¢ 09:00 mo 18:00 myrem TenedoHHOTO
coequHeHus ¢ KnueHntom.

VYeayru mo ycTHeIM 3ampocaM, IOCTYNMBUIMM B BBIXOJHBIE JHHM, HA4YMHAIOT
NPEJOCTaBIATECS Ha cieaytomuid pabouuit aenp ¢ 09:00 mo 18:00 myrem TenedoHHOTO
coenuHenus ¢ KiimenTom.

8.2. B otmenbHBIX ciyyasx (IO Bompocam, TPEeOYIOIIUM JOTOJHUTEIBHOTO H3yYCHHS
HOpPM JAEHCTBYIOLIETO 3aKOHOJATENIbCTBA U IPAaBONPUMEHUTEIBHON NPAKTUKHN) MIPENOCTABICHNE
Ycmyr MokeT OBITh OTCPOYEHO, HO B JTFOOOM ciTydae He Oojiee ueM Ha 5 (ITh) KaJeHIapHBIX JHEH.

8.3. Jlns monyuenus Ycayr KnueHT 10JKeH UMETh COOTBETCTBYIOIINE TPOTPAMMHBIE U
anmapaTrHble CpeICTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYET OOBEKTHMBHOH BO3MOXKHOCTHU
OCYIIECTBJIEHUS 3allpoca WIH MOJIy4YEHNUs pe3yJibTaTa OKa3aHHsl Y CIIyT.

8.4. HeoOxomumbiM  ycrmoBueM  odopmienuss  Mcmomnutenem — 3ampoca  Ha
npenocTaBieHue Ycnyr apusercs Hanuuue y Knuenra neiictBytomeit [Toanucku/Ilakera yenyr,
MOJl KOTOPBIM IOJpa3yMeBaeTCs, B TOM 4Hcie, O0JaJaHhe BCEMH HICHTH(PHUKAIMOHHBIMH
JTaHHBIMH, 32 UCKJIIOYCHHUEM CITyyaeB HerpaBoMepHoro 3aBnaneHus [lonnmuckoii/[laketom ycmyr.

8.5. IlpenocraBienue Yciyr McnoaHureneM MOXKET OBITh HPUOCTAHOBJICHO B CBSI3H C
MIPOM3BOJICTBOM HEOOXOTUMBIX PEMOHTHBIX U MPO(PUIAKTHUECKUX PabOT, a TAaKKe B CIIydasx,
YCTaHOBJIEHHBIX IIPAaBOM TEPPUTOPHUH OKa3aHMsl Y ciIyr, o ueM KiueHT yBe1omiisieTcsl B OpsJIKE,
yTBEpXkACHHOM VcnonHurenem.

8.6. OoOpamenus Kinuenra mo Homepy tenedona [IOK, a Taxoke yepe3 nHbIE KaHAIBI CBA3H
MOTYT OBITh 3aIHCaHbl, 3a()UKCUPOBAHbBI, COXPAHEHBI B LEJAX IMOJHOLEHHOI'O OCYIIECTBICHHS
NESATENIbHOCTH M0 IpeaocTaBieHu0 Ycuyr. OcyiecTBisss 3ampoc Ha IOJIy4eHHE Y CIIYT,
npenycMorpeHHbix IIpaBuiamu, KimeHT BblpakaeT cBoe corylacue Ha cOop, XpaHEHHE,
HCII0JIb30BaHUE, HAKOIJIEHUE, YHUUTOKEHUE, TPAHCTPAHUYHYIO [IepeAavy 3alnuceil pasroBopos, B
KOTOPBIX OH y4yacTByeT. PacrpocTpaHeHue 3anucu pa3roBopa, MHOM HH(OpMaIum, Kacamomeics
noJiydyeHust Yeiayr ¢ yuactueMm KimeHTa, AOIycKaeTcsl TOJIbKO IOCIE IPEJOCTaBIEHUS Ha TO
nuceMeHHoro cornacus Knnenra.

8.7. Tlakerom ycmyr wunu Ilogmuckoii, mpuoOpereHHON KimeHTOM, MOXET OBITH
IIPEAYCMOTPEH HMHOW CPOK OKa3zaHusd Ycuayr. MHble CpokM OKazaHHs YCIyr, a Takke
0COOEHHOCTH MX MCYMCIICHHUS TAaKXkKe MOTYT OBITh IPeAyCMOTPEHBI B IIpHiI0KeHUAX K HACTOS UM
[IpaBuinaM, nouieskaum npuMeHeHuo K JloroBopy ¢ koHkpeTHbIM KitneHToM.

Cratbs 9. TpeGoBanus K BXOAAIIHM JOKYMEHTAM

9.1. B cootBerctBuu ¢ [IpaBunamu o0beM JOKYMEHTa OINPECNISETCS B «CTaHIAPTHBIX
CTpaHMIIaX» HMCXOJS M3 SKBUBAJIECHTA YKCIa CHMBOJIOB B HEM YHCIYy CHMBOJIOB Ha IOJHOU
cTpanuue, HabpanHou mpudrom Times New Roman, kermis 12.

9.2. Hampasnsemsblit KinMeHTOM JOKYMEHT AOJDKEH OTBEYaTh CIECAYIOIINM TEXHHUECKUM
TpeOOBaHUSAM:

- CTaHJAPTHBIN 00BEM JOKYMEHTa/-0B — He OoJee 6 (MIeCTH) CTaHAAPTHBIX CTPAHMII,

- MakCHUMaJIbHBIH 00BEM JOKyMEHTa B JIIOOOM cllydyae HE JOJDKEH MpeBblmats 30
(TpuaUAaTh) CTAaHAAPTHBIX CTPAHHULL,

- TEKCT JOKYMEHTa JO0JDKEH OBITh XOPOIIO YUTAEM M 0OTOOpaXKaeM.



9.3. DnekTpoHHBIE JOKYMEHTHI MPHHUMAIOTCS HWCKIIOUUTENFHO B (opmarax c
pacmmpenusmu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav.
OOBeM TNPHUCHUTAEMBIX JOKYMEHTOB MOXKET OBITh OrpaHMYEH TEXHHUYECKUMH IapaMeTpaMu
npunumaemoro Vcnonnurenem 3ampoca, o ueM KiueHT MoeT ObITh MPOMH(POPMHUPOBAH IPH
obpamenuu McnonHurenem.

9.4. B cmyuae, eciu HanpaBiIeHHBIX KIMEHTOM JJOKYMEHTOB OOBEKTHBHO HEJJOCTATOUYHO
s npenocraBieHuss  CreUamucTOM — pe3ysbTaTOB  OKa3aHUs YCIYyr, MpeAoCTaBlICHHE
3ampammBaeMoil KimenTom Ycnyru npuoctaHaBIuBaeTcs 0 MPEI0CTaBICHUS JOTOTHUTEIbHBIX
JIOKyMeHTOB. HegocTarouHoCTh TOKyMEHTOB onpeaensercs CrnenuaaicToM.

Cratbs 10. TpeOoBaHMA K KOMMYHMKAIUSAM

10.1. Homepa TenedoHOB, ajapeca 3JIEKTPOHHONH MOYTHI M MHAsA KOHTAKTHO-aJIpecHas
uHpopManus, HeoOXoauMas Ui TMONyuyeHHs YCIOyr, yCTaHaBiluBaeTcs VIcromHHUTENeM H
coxepxurcs Ha canre Mcnonnurensa. B cilydae M3MEHEHUs COOTBETCTBYIOIIECH KOHTAaKTHO-
aZipecHO uWHpOpMaMK TPUOPUTETHOW sBiAeTCS HHGOpPMAIMs, pa3MELICHHAs Ha caiite
Hcnonnaurensa. Bece KOHTakTHBIE PEKBU3UTHI (HOMepa TeneOHOB, aapeca dIEKTPOHHOM MOYTHI,
paBHO Kak JoOble WHBIE TMpenocTaBisieMble KIMEHTOM CBeOeHHs) PpAaCIEHMBAIOTCS Kak
KOppeKTHble, mnpuHaanexamue Knmenty wm poctynsele s KimeHra, B CBA3M € ueM
OCYIIECTBIICHHE TeNe(OHHBIX W WHBIX KOMMYHHKALIMOHHBIX BBI30OBOB, IPEIOCTABICHUE
AJIEKTPOHHOM M MHOM KOPPECIOHAEHLUU C HCIIOJb30BAHUEM JAHHBIX PEKBU3UTOB NPU3HAETCS
OCYIIECTBJIEHUEM KOMMYHUKauuu ¢ Kinenrom.

10.2. g oka3aHUs COOTBETCTBYIOMHUX Y ciryr CrienuanucT OCYIECTBIISIET HE MEHEE BYX
UCXOJALINX BBI30BOB B TE€UCHHE 4aca Ha TenedoHHbIH HOMep KimeHTa, yKa3aHHBIH UM IpH
3anpoce Ha okasaHue Ycuyr. Ilpu HepmoctynmHoct KimeHTa mpu Takux BbI3oBax Yciyra
CUMTAaeTCs He OKa3aHHOH B orcyrcTBUE BHMHBI VMcmonnutens. KnmeHT BrpaBe oOpaTuThCs ¢
aHAJIOTUYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM CJIydae CPOKH HAUMHAIOT UCUUCIIATHCS 3aHOBO.

10.3. IIpenocraBienne yBEeAOMIIEHUN, PE3yJIbTaTOB OKa3aHUs Y CIyT, UHBIX CBEACHUU U
JAHHBIX C UCIOJB30BaHUEM JAPYTUX PEKBU3UTOB JOIYCKAETCS IPU YCIOBUH MPEABAPUTEIBHOIO
UX coryacoBaHusi ¢ VIcnoiHMTENeM NPUMEHHUTENBHO K KOHKPETHOMY HH(MOPMAIMOHHOMY
B3aUMOJICUCTBUIO.

Pazpnen IV. Konpuaennuaabnasa nadpopmanus
Cratbs 11. Ilepconanbnas nngopmanus. [lepconanbublie 1anHbIe KineHTOB

11.1. Knuent, npuoOperas [loxmucky/Ilaker yciyr, BbIpakaeT CBOE COIJIacME Ha
UCI0JIb30BaHNEe VICIIOMHUTENEM CBEJIEHUI O €ro INEpPCOHAIbHBIX JAHHBIX B COOTBETCTBHM C
3aKoHOJaTeabCcTBOM PecryOnmku Kasaxctan u uist neneit opraHu3aniy ucnoiaHenus JJorosopa.

11.2. McionHUTENs OCYLIECTBISET 0OpabOTKY NEpCOHAIBbHBIX HaHHBIX KiHeHToB, a
TaK)K€ MHBIX JIML, JEHCTBYIOIIMX OT uMeHu KilmeHTa, B COOTBETCTBUM C IOJIOKEHUSIMHU
JeicTByoIero 3akononatenscTBa PecnyOoimku Kazaxcran o 3amure nepcOHaNbHBIX JAaHHBIX,
HacToamux [IpaBui, a TakXke JJOKaJIbHBIX aKTOB, IpUHUMaeMbIX McnonHurenem.

11.3. UcnonuuTens oOpadaThiBaeT nepcoHaabHble qaHHbie KineHTa, MHBIX JIHII, CBEICHUS
0 KOTOpBIX IpenocTaBui KinueHr.

11.4. VicnonHuTEens OCYLIECTBISET cOOp W 0OpabOTKy MEpCOHANbHBIX TaHHBIX B
CIIEYIOIIUX LENAX:

- uneHTudukanus Knuenra;

- IpeocTaBieHne KinueHTy nepcoHan3upoBaHHbIX Y CIIYT;

- yIydlIeHHWE KadecTBa YCIyr, ynoOCTBa MX HCIIONB30BaHMA, pPa3paboTKa HOBBIX
IIPOYKTOB U Y CIIYT;

- IPOBEJICHUE CTATUCTUYECKUX U MHBIX UCCIIEIOBAaHUN, HA OCHOBE 00E3IMYCHHBIX JJAHHBIX.

11.5. [lpuaumass ycnoBust Hacrosmmx IlpaBwi, KiumenT cormamaercss ¢ Tem, 4TO
HcnonauTenps ocymecTBiseT cOop, XpaHeHHe, UCTI0Ib30BAHUE, CUCTEMATU3AINI0, HAKOIICHHE,
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pacrpocTpaHeHHe, a Tak)Ke HHBIM 00pa3oM 00palaThIBaeT nepcoHalbHbIe JaHHble KineHToB s
uenen, ykazanubix B 1. 11.2 nHacrosimux [IpaBui.

11.6. Ilepconanbnas nadopmarus Knuenra xpanurcs u oopabarsiBaercs Hcnonnurenem
B COOTBETCTBUU C yCIOBUsAMHU [IpaBui, 1ecTBYIOINX B OTHOILIEHHH BCeW HH(OPMAIHH, KOTOPYIO
VcnonHuTenb MOXeT nolyuuTh 0 KimeHre B mpoiecce 1moyib30BaHust Y CITyramMH.

11.7. Ucnionb3oBanue Yciyr o3HayaeT Oe3oroBopouHoe cornacue Kimenra ¢
MOJIOKCHUSAMH HACTOALICH CTaThl W YKa3aHHBIMH B HEW YCIOBUSMH OOpabOTKH €ro
NEPCOHATBHON HH(OPMAITHH.

11.8. Mcnonuutens coOUpaeT U XpPaHUT TOJIBKO T€ MEPCOHAIbHBIE JaHHBIE, KOTOPHIE
HEOOXOUMBI JJIsl OKa3aHUs Y CIIYT.

11.9. McnionHuTens NpUHUMAET HEOOXOAMMBIE U JIOCTATOYHBIE OpPTaHMU3ALMOHHBIE U
TEXHUYECKHE MEPHI JUIS 3alUTHI epcoHaIbHON nHpopMannu KireHnTta oT HermpaBOMEpHOTO UIIH
CIly4alfHOrO JOCTyIa, KOIUPOBAHHS, PACIPOCTPAHEHMS, a TaKKe OT MHBIX HETpPaBOMEPHBIX
JICWCTBUM C HEW TPETHUX JIUILI.

11.10. Knuent BbipaxkaeT cBoe coriacue VicnoiaHuTeNo Ha XxpaHeHne nHpopmanuu o cede
M OKa3aHHBIX YCIIyrax ¢ LeNbl0 KOHTPOJIS KayecTBa Y ciyr, 00paboTKy yKa3aHHOM MH(OpMaIiu
C TOMOINIBI0O CBOMX MPOTPaAaMMHO-AINApaTHBIX CPEACTB, BKJIIOYas cOOp, CHUCTEMAaTH3alMIO,
HAKOIJICHWE,  XpaHeHHe, yTOuHeHHe  (OOHOBJEHHE,  W3MEHEHHE),  HCIIOJIb30BaHHE,
pactpocTpaHeHne (B TOM 4YHCJIe TIepelnady, BKJIIOYas TPAHCTPAHWYHYIO Tiepeaady),
o0e3nnunBaHue, OJOKUPOBAHUE U YHUUTOKEHHUE MTEPCOHATIBHBIX JAHHBIX.

Pa3nea V. IlpaBa n ods3anHocT CTOPOH
Cratbsa 12. [IpaBa Kimenra

12.1. Ilonb30BaTbes YceiayraMu B TEUEHUE BCETO CPOKA OKa3aHUs Y CIIyT, OIPEEIsIEMOro
B cOOTBeTCTBUM ¢ puobOpereHHoi Kimnentom Iloamuckoii/Ilakerom ycyr.

12.2. Coobmiare Hcmonnuteno o000 BcexX cCilydasX HENPEAOCTABICHHUS YCIyr WU
NPEOCTaBICHUS YCIyr HEHa/UIekKaIlero KadyecTBa, a TaKKe HEKOPPEKTHOro OOpalieHus co
croponsl Cnennanucra McrnonHuTens.

12.3. ITony4yatbs HEOOXOAMMYIO U JOCTOBEpHYIO HH(popMalmio o0 Mcnonuurene, oobeme
MPEOCTAaBIAEMBIX Y CIIYT, a TAK)KE MHYIO MH()OPMAIIHIO, CBA3aHHYIO C IPEIOCTaBICHUEM Y CIIYT.

Crartpa 13. O6s3annocTu Kiinenra

13.1. IlpenoctaBniate VICHOMHUTENIO TMONHYIO W JOCTOBEPHYIO HMH(GOpPMAIHMIO B LENIAX
uaeHTuukanuu Kimenra u npeocTaBieHus emy Y CiIyr.

13.2. He mapymate TpeboBaHuii 3akoHOAaTelnbcTBa PecmyOnuku Kaszaxcran, a Takxke
OOIIENIPUHATHIX HOPM MOpaJldi M HPABCTBEHHOCTHW Npu oOpameHuu K Mcmomnutenmo 3a
MIOJIyYeHUEM Y CIIyT.

13.3. He nomyckarh mojb30BaHUE YCIIyraMM JIMLAMU, He sBistomumucs Kinenrtamu B
COOTBETCTBUM ¢ HacTosmuMu IIpaBunamu.

13.4. IIpenocTaBUTh MOJHYIO U TIOCTOBEPHYIO HH(POPMAIIHIO O CBOEM BOTIPOCE.

13.5. IlpennpuHsaTh BCe HEOOXOOUMOE U 3aBHCAILIEe OT HEro i obOecredeHust
YCTOMYUBOTO TEJIEKOMMYHHUKAIIMOHHOTO COEIMHEHUS B ciilyyae oOpamieHus Kk Mcnonnutenio 3a
[IOJIyYeHUEM Y CIIyTH.

13.6. O3HakoMHTBCs C colepskaHueM Hactosmux IIpaBui, B TOM yuclie B OTKPBITOM
noctyne B cetd MuTepHeT Ha OdunmansHoM caiite cnomHuTes.

13.7. Hectu wuHble 0043aHHOCTH, MpPEIyCMOTpeHHble HacTosmuMHu [IpaBumamu u
3akoHOJaTeabcTBOM PecryOnmku Kazaxcras.

Cratbsa 14. IIpaBa Ucnonnnresis

14.1. ITpuBnekats TPETHUX JIML AJIs OKa3zaHus Yciyr Knuenram.



14.2. TIpoBepsts mnpezicraBieHHyio KimeHTomM wuH(poOpMaimio, a TakKe BBIIOJIHEHUE
KnuentoMm ycnosuit Hactosmux ITpasui.

14.3. TlpnocranaBnuBaTh OKa3aHUE Y CIyTr Ha MEPUOJ MPOBEPKH BbINOIHEHUs KineHTom
ycnoBuid [IpaBun mpu BBISIBICHHHM OOOCHOBAaHHOTO IMOJO3pEHUS B HapylieHuu Kimentom
oJIOKeHUH HacTosux [Ipasui.

14.4. Otka3ars KnuenTy B mpeiocTaBiieHun Y CIyTH B CiIydasX, KOraa:

- Kiinent Hapymaet ycnosust Hacrosiuux IIpasui.

- [lonydyenue Yciyru BeI3BaHO IPOTUBOINIPAaBHBIMM HHTEpecaMu KineHra.

- Okazanue Ychnyru momiedyeT HapyuieHue lMcmomHurenem TpeOOBaHUN HMPUMEHHMOTO
3aKOHOJATEJIbCTBA, a TAKXKE MPUHATHIX B 00II[ECTBE HOPM HPABCTBEHHOCTH U MOpAJIH.

- Okazanue Yciayru HapylaeT IpaBa U 3aKOHHbIE HHTEpechl cronHuTens.

Cratba 15. O6s3annocT UcnoHurenas

15.1. OxaszpiBate Knuenty no 3anpocy Kimenrta Ycmyru B mopsjke M Ha yCIOBHSX,
NpeayCMOTPEeHHBIX HacTosumMu IlpaBunamu, cootBerctBytomeit [loamuckoii/Ilakera yciyr u
3akoHOoJaTeabcTBOM PecryOnmuku KazaxcraH, 3a HCKIIOUEHHEM CITy4aeB, IPEAYCMOTPEHHBIX II.
14.4 nacrosiux IIpaBui.

15.2. IlpenocraBnsare KiMeHTy cnpaBOYHO-KOHCYJIbTAllMOHHBIE YCIYI'M IO BOIIpOCaM
okazanus Yciyr. O6ecrnieunts KiiueHTy BO3SMOXKHOCTh 03HAKOMHUThCS ¢ HacTosmmMu [Ipasunamu,
pa3MecTuB UX B OTKPBHITOM A0CTyne B ceTd MuTepHeT Ha OduunansHoM caiite McromHuTess.

Paspnen VI. IIpoune ycaoBus
CraTbs 16. YperyiaupoBaHue criopoB

16.1. Bce pa3Horiacus win ciopbl, KOTOPbIE MOTYT BO3HUKHYTH B CBSI3U C NPUHATUEM U
ucrioHeHueM Hactoaummx IlpaBuin, OyayT 1O BO3MOXKHOCTH PEryJlHpOBaThCS —IIyTeM
neperoBopoB. Ecnu cormacue mo KakuM-IMOO NpHYMHAM He OyAeT IOCTUTHYTO B XOE
J0CyI€0HOTO yperyinupoBaHus (00s13aTENBHO BKIIIOYAIONIETO B ce0s, TTOMUMO TIEPEroBOPOB,
npenbsBiaeHue KilMeHTOM NpeTeH3uMM B NUCBMEHHOM BHUJE IO aapecy MecTa HaXO)KJIECHUs
Ucnonnutenst u ee paccmorpenue lcnonnureneM), To Bce crnopbl Mexay McrnonmHutenem u
KnuenToM paccMaTrpuBaroTcs B CyJie IO MECTY HaxoxaAeHus McnomHuTens.

16.2. Cpok paccmotrpeHus npereH3uu (uHOTO OOpamienus) Kinmenta — 30 (Tpuanars)
KaJICHJApHBIX JTHEH ¢ AaThl MOMyYeHUs MpeTeH3un (MHOTO oOpareHus) Mcnonaurenem.

Cratbs 17. O0cTosITEeILCTBA HEMPEOA0JIMMOI CHIIBI (popc-maxkop)

17.1. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH JpYyr TNeped Jpyrom 3a
HEHCIIOJIHEHHE WM HEHAJIe)Kalllee HCIONHEHHE YCIOBUM HacTosmero JloroBopa, ecim Takoe
HEHCIIOJIHEHHUE WM HeHa IIeKalllee UCTIOIHEHHE MTPOU30IILI0 B TIEPUO] ICHCTBHS 0OCTOSITEIbCTB
HENPeoJ0IUMOM culbl ((popc-makop).

17.2. ®opc-MaxopHBIE 0OCTOSATENBCTBA - ITO OOCTOSATENHCTBA, BOSHUKIIINE BCJICICTBUE
COOBITHI IKCTPAOPANHAPHOTO XapaKTepa, KOTOphle HE MOIJIM OBITh MPEIyCMOTPEHBI U KOTOpBIE
CTopoHBI HE MOTJIM MPEJOTBPATUTh, HANPUMEp, MOXKap, HAaBOJHEHUE, IITOPM, IbIIEBBIE OYypH,
3eMJICTPSICEHUE, 3aCyXH WIN JIPyTHe MPHUPOJHBIC SIBICHHS, a TAK)KE BOHHBI, OTPAHUYCHUS WIH
CaHKIIMK JIIOOBIX TOCYNApCTB, MPOU3OLICANINE Jie-Iope WM Jie-(paKkTo, ASHCTBUS WIM OTKa3bl
MOOBIX TOCYAApCTBEHHBIX BIIACTEH, OJIOKabl, 3a0aCTOBKH, caboTax, OECHOpSIOK, MSATEXKH,
3aJIepKKU aBUAPEUCOB, IPYTHe ACHCTBHS WIH COOBITHS, IPU YCIOBHH, YTO 3TU O0OCTOSITEIHCTBA
BIMSIOT Ha BbloJHeHHEe CTOPOHON JOrOBOPHBIX 00s3aTE€IbCTB M B HMX BO3HMKHOBEHHH
orcyTcTBYeT BuHa CTOPOHBI, KOTOPOM Takhe OOCTOSITEIHCTBA IMOMEIIATN BBIMOJIHEHHIO CBOETO
o0s13aTeNbCTBA 110 HacTosAuieMy JloroBopy.

17.3. IIpu BO3HMKHOBEHUH (HOPC-MAXKOPHBIX OOCTOSTENHCTB Ui OAHON n3 CTOpPOH 1O
HacrosmeMy Jloropopy, oHa 00s3aHa HE MO3/IHEE CEMHIHEBHOTO CPOKA CO JIHS UX HACTYIUICHUS
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MUCBbMEHHO NPOMH()OPMUPOBATH JPYTYI0 CTOPOHY O HAIMYMHM TaKUX OOCTOSTEIBCTB,
NPEMATCTBYIOUIMX  BBIMOJNHEHHIO  Hactosamiero  JloroBopa. B ciywae  Hecormacus
MPOTHBOIOJIOXKHONH CTOPOHBI 00 OTHECEHHHM OOCTOATENHCTB K (POPC-MaKOPHBIM, BOMPOC 00
OIpEICIEHUN 3TUX OOCTOATENBCTB KaK (POPC-MaKOPHBIX JIOJDKEH OBITh DPELICH CIEIHaIbHO
YIIOJIHOMOYEHHBIM OpPraHOM ITyTEM IPEAOCTABICHHUS aKTa IMOATBEPKACHUS (HOpC-MaKOPHBIX
00CTOSITENIBCTB.

17.4. Eciu coobueHne o (Gopc-MakOpHBIX OOCTOSTEIBCTBAX OTCYTCTBYET, CTOpPOHBI
TEPSAIOT MPABO CChIIATHCS HA (POPC-MAKOPHBIE 0OCTOATENBCTBA B CIy4dae HEBBIIIOJIHEHUS CBOUX
00513aTeNBCTB 10 HacToAeMy /lorosopy.

17.5. Cpox BbmonHenuss CTopoHOM 00s3aTrenbcTB 1O Hactosamemy JloroBopy
OTOJIBUTAETCS] COOTBETCTBEHHO HA CPOK, B TEUCHHE KOTOPOTO JIEHCTBOBAIM TaKHE 0OCTOSITEIHCTBA
U MX TOCJICACTBHUS.

17.6. Ecnu dopc-maxkopHbIe 00CTOSTENbCTBA IUISATCS Oonee 14 (deThipHAANATh) THEH, TO
kaxnass CTOpoHa MMEET MpaBO PACTOPTHYTh HACTOALIMI JIOrOBOp B OJHOCTOPOHHEM MOPSJIKE,
IIpeBapUTENILHO YBEJOMUB 00 3TOM pyryto CTOpoHy He MeHee, ueM 3a 7 (ceMb) aueid. [Ipu stom
CTOpOHBI TEPAIOT PaBO TPeOOBATH APYT OT JPyra BO3MEILEHHUS BOZMOKHOTO yiepoa.

Cratps 18. YuacTue B peKJIaMHbIX aKIHAX

18.1. Knuent npenocrasisier MIcomHUTENIO CBOE COTIacHe Ha MOJydeHHe MHPOpMaLuu
U PEKJIIaMHBIX MaTepHasioB 00 ycimyrax VCIOmHUTENs, aKIUsIX U MEPOIPHUATHUSAX, CBSI3aHHBIX C
JeSATeNbHOCTBIO VIcronHuTENsT MyTeM OTIpaBiieHus VcrnonHuTeneM cooTBETCTBYROIIMX SMS-
COOOIICHNH 1 yBeIOMJICHHH Ha 3JIEKTPOHHYIO nouTty Kimenra.

18.2. KnmeHt cornamaercs Ha OeCIUIAaTHOE MCIIOJIB30BAaHUE MPEIOCTABICHHOW UM
uHpopmanuu o cede VicnoiaHuTeNneM ¢ MapKEeTUHTOBOM H/MITH JII000M Ipyroil 1eNbio METOJaMH,
KOTOpbIE HE MPOTUBOpPEYAT 3aKOHOJaTeIbcTBY PecryOnmku Kazaxcran (B T.4. myTeM mepenadu
TPEThUM JIMILIaM), HalpuMep, Ha OecIIaTHOE HCIOJIb30BaHUEe HMEHH, ¢amunuu KimeHra,
MHTEPBBIO MO0 APYTUX MATEpPHAJIOB O HEM C PEKIAMHOW/MAapKETHHIOBOH 11€JbI0, B T.U. IPaBO
nyOnukanuu (B T.4. ero umenn) B CMU, moObIXx mMeyaTHBIX, ayAuo- M BHJEOMaTepualiax,
uHTepBhi0 M3 CMU, a Taxxke A OTHpaBKM HMHGOPMAIMH, COOOIIEHUH (B T.4. PEKIAMHOTO
xapakTtepa) Ha Teppuropun PecryOnuku Kaszaxctan B Teuenue neiictBus JloroBopa, M Takoe
UCTIOJIb30BaHUE HE OyeT Bo3Mewarbes KIMeHTy u/unyu MHBIM TPETbUM JIMLIOM.

18.3. KinueHT noATBepkKAaeT, 4TO MPEAOCTABIISET TAKOE COTIACHE.

CraTbs 19. 3aBepenusi u rapanTumn

19.1. 3akmoyenuem JloroBopa oka3aHHs IOPUIMUYECKUX YCIYyT Ha aOOHEHTCKONH OCHOBE
KnuenT rapantupyer, 94To0 HA MOMEHT €T0 3aKJTFOUCHUS:

- neeciocobHOCTh KineHTa HIKOMM 00pa30M HE OTpaHUuEHa, U OH UMEET MOJTHOe, HIUeM
HE OTrPaHWYCHHOE, MPaBO 3aKIIOYUTh M BBIOJHUTH 3TOT JlOTOBOp M OTBEYaTh IO CBOUM
00s13aTeNLCTBAM;

- Kiment 3akimouaet J{oroBop okazaHust IOPHINYECKUX YCIYyT HA aDOHEHTCKOW OCHOBE HE
O] BIMSTHUEM OIITUOKU, 3a0JTyK/IeHUsI, 0OMaHa OTHOCUTEILHO 00CTOSITENLCTB, KOTOPHIE UMEIOT
CYIIIECTBEHHOE 3HAYCHHE, & TAKXKE HE MO/ BIUSHUEM TSDKEJIOTO JUIS Hero 00CTOsITENLCTBA;

- ycnoBus naHHoro [loroBopa KimeHT cuuTaeT BBITOAHBIMHU AJIsE Ce0sl; CYIIECTBEHHOE
3HaYeHUE HMMeeT OInbOKa, 3a0MyKIeHHEe OTHOCHUTEIBHO HpHUpOIbI 3TOoro JloroBopa, mpaB u
00s13aHHOCTEH CTOpPOH; OIMOKa, 3a0MyKIEHHE OTHOCHUTEIHHO MOTHBOB [loroBopa HE HMeeT
CYIIIECTBEHHOT'O 3HAYCHUS;

- Kiment ©He BBOAaWT HamepeHHO VcmomHuTens B 3a0iyXIEHHE OTHOCHUTEIBHO
00CTOSITENTLCTB, KOTOPBIE UMEIOT CYIIIECTBEHHOE 3HAYeHHE; OOMaH MMEET MECTO, €CIM CTOPOHA
OTpHIIACT HATMYHE OOCTOATEIHCTB, KOTOPBIE MOTYT MPEMSATCTBOBATH 3aKII0YeHHIO JloroBopa, uin
€CJIM OHA 3aMaTYMBACT UX CYIICCTBOBAHHUE;
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- Kimenr 3axmouaer [loroBop oka3zaHus IOpUAMYECKUX YCIYT HA a0OHEHTCKON OCHOBE B
COOTBETCTBUM CO CBOMM BOJICU3BSBICHUEM O0€3 TPUMEHEHUS K HEeMy (PU3MUYECKOro WU
IICUXUUYECKOTO IaBJIEHUS CO CTOPOHBI MICIOIHUTENS WM CO CTOPOHBI TPETHUX JIMLI;

- Iepe] 3aKiIoUYeHrneM J{oropopa okazaHus IOpUIMUECKUX YCIyT Ha aDOHEHTCKOW OCHOBE
JOJDKHBIM 00pa3oM U B IOCTYITHOM (hopMe 03HaKOMUJICS CO BCEMH YCIOBUSMH HacTosux [IpaBu,
UX TIOJHOCTBIO W OJIMHAKOBO ¢ lcrosHWTENEM IOHMMAET, CYUTAET CIPABEIIUBBIMH,
aJIeKBaTHBIMHU, Pa3yMHBIMHM U HUKAKMX BO3PaKEHUN K HUM HE UMEET.

Cratba 20. 3akI04YnTedbHBIC MOJOKEHUA

20.1. CtopoHbl 0€30T3BIBHO MOATBEPXKIAIOT, YTO HAcToAmMi JIoroBop CTOPOHBI
3aKJIOYMIM B TOM YHCJIE HAa OCHOBAHWUHU INPHUHIHMIIA «CBOOOIBI J0roBopay». CTOPOHBI TaKxke
0€30T3bIBHO MOATBEP)KIAIOT, YTO IOJIOKEHUSI HacTosAuiero JloroBopa MM MOHATHBI, SIBISIOTCS
pa3yMHBIMHU U CIIPAaBEJIMBBIMHU.

20.2. CTOpOoHBI COTIacOBaIM MPUMEHEHHUE CIIEAYIOIIErO MOpsAKa BHECEHUS M3MEHEHMM
u/vmm nonoiHenuii B [IpaBuna:

- V3meHenus w/unu nomonHeHus ycnoBuid Hacrosimux IlpaBun, usnoxkenue IlpaBun B
HOBOH PEaKIMU MOTYT OCYLIECTBIIATLCS TOJIBKO VICTIONHUTEIEM B OJHOCTOPOHHEM ITOPSAKE.

- [lepeyeHp M3MEHEHUI W/WIM JOMOTHEHUN K yCIOBUAM [IpaBuil UM HOBYIO PEIaKIIHIO
[TpaBun Mcnonuurens pazmemaet Ha Oduunansaom caiite Mcnonnutens.

- BHecenHble u3MeHeHus: W/ iy nononHeHus K [IpaBuiam uinm HoBast penaxius [IpaBun
pacrpocTpaHstoTcs Ha Bcex KitneHToB, BKITI04as TeX, KOTOPBIE 3aKIIOUMIN IOTOBOP M PHOOPEITH
Ycnyru, HO HE BOCHOJIB30BAJIMCh UMHU 10 BCTYIUICHHSI B CHJIy BHECEHHBIX W3MEHEHHMH W/WIH
nononHenui k [Ipasuiiam, usnnoxenue 1Ipasun B HOBOM penakiuu.

- KnnenT npunnMaer Ha ceOs pUCKH M 00S3aHHOCTh CAMOCTOSITENIBHO OTCIIC)KHMBATH HA
Odunmansaom caiite Vcnonaurens pasmenieHue McrnomHutenem nepeyHss U3MEHEHUH W/WIn
JOTOJIHEHUH K ycnoBusaM IIpasun wim HoBoM penakuuu [Ipasui.

20.3. Bcee Ilpunoxenust k HactoammM [IpaBunam SBISIOTCS HEOTHEMIIEMBIMHU YacTSIMH
Hacrosux [IpaBui.

20.4. Ilpn Hamuuuu paznuuuii Mexay nosoxkeHusMu Ilpasun u IlpunoxeHnii kK HUM,
OTHOCSIIIUXCSL K TPAaBOOTHOLIEHUAM Mexay HMcnonaurenem u KiueHTamu, NpUMEHEHUIO
IIOJIEXKAT IOJIOKEHUS COOTBETCTBYOUX [Ipuioxenuii.

20.5. Hacrosimume IlpaBuna BCTymaroT B CHIIy C MOMEHTAa MX OIyOJMKOBAaHUS Ha
OdunmanpaoM caiite VcromHuTenst
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IIpunoxenue

ITyoniuanomMy norosopy

NnpeaoCTaBJICHUA IOPUIUYECCKHUX YCIOYT

«STEELLAW»

1714 kiauenTos TOO
«MHUKPODPUHAHCOBAA

OPITAHM3AIIUA «QUICK MONEY»

ITAKETBI YCJIYT

Ha3sBanue npoaykra

Cpok aeiicTBust

HanoJaHeHnue nmakera
veayr IlapTHepa

MOAINNCKH
QM-1 10 mueit YcTHas Iopuandeckas
KOHCVJIpTaImsa — 1
QM-2 15 nueit IloaroToBka MpoeKTa

JTOKyMeHTa — |
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